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YesNo.com Hosted Exchange

YesNo.com Hosted Exchange guarantees you 100% business email, 100% of the time.

Thousands of users world wide benefit from access to Email, Contacts, and Calendars from
anywhere in the world via Outlook, Outlook Web Access and their Windows Mobile or BlackBerry

YesNo.com was founded 10 years ago and have many accreditations; we back our Hosted Exchange
service with an industry leading 99.9% Service Level Guarantee and Money Back Guarantee.
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No Upfront Fees

Just pay for what you use each month.

Collaborative Working

Share your mailbox - enabling your business to help stay ahead of the competition.
Mobile Email

Full BlackBerry and Windows Mobile support

Outlook Web Access

Access your Email securely over the web

Advanced Security

Comprehensive spam filtering and antivirus - 100% business email 100% of the time
24x7 Support

Microsoft Gold Certified technician Support, available 24 x 7

Customer Portal

Where you can self-manage your mailboxes.

Backup

Fully automated backups ensuring your data is safe

Scalable Service

Completely flexible service moves with the needs of your business
SLA

99.9% Service Level Agreement
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Peace of Mind

Your business can enjoy
the peace of mind that
comes from
knowing you have
experts managing your
systems

Flexible Working

Work where you want
where ever you want.
From the office, from home,
on the road and overseas

Future Proof

We are committed to
providing you the latest
technology including
Microsoft Outlook 2007

No Fixed Contract

Pay as you go per user per
month, add users as you
want with our fully scalable

Get More Done

Placing you at the hub of
your business, enabling
you to stay constantly
connected to your
customers and
employees

Trusted Partner

Only partnering with the
best of breed suppliers
including Microsoft, RIM,
Surfcontrol so you will
benefit from a true
enterprise

Secure

Our state of the art data
centres are protected by
enterprise grade security,
both physically and
electronically

Green

Cut down on journeys to
your office and remove
energy inefficient servers

Anywhere Access

Work where you want with
access from any internet
browser anywhere in the

world

No Upfront Costs

No capital expenditure on
hardware, software and
support services

24/7 Support

Let our experts be your
experts and benefit from
our full UK based highly
skilled customer services
team and engineers

Call Now

02 9 200 9 2000

business@YesNo.com

solution from your office
My
Mlcrosofl - i l’U o

Exchan eServer Wind . 2.
Sl 'Mobile SurfContrel’ “*8lackgerry.



,YesNo

- =

» 4
\J

Get More Done

YesNo.com’s Hosted Exchange even enables remote workers to be connected to their company by
instantly delivering any changes to email, calendar and contacts.

ar - Microsoft Outlook

File Edit View Go Tools Actions Help

In addition, you can grant other
people on your team access to your mailbox and calendar when needed.
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Shared Calendars Outlook

Arrange appointments with ease by viewing your colleagues free and busy schedules, sending
invitations, and tracking responses, with details entered automatically into colleague’s calendars
instantly.

Shared Contacts Outlook

Create centralized contact information for customers, partners and co-workers, which can be easily
accessed by everyone in your company.

Public Folders Outlook

Manage your projects with the ability to view shared documents, timelines and assignments while tracking
tasks that are active, completed and overdue.

YesNo.com’'s Hosted Exchange enables you to maintain access to all messaging features — email,
calendars, contacts and tasks — even when offline or over slow Internet connections.

"YesNo.com have hosted Blooroom’s email since 2001, they've
been great which is why we're still using them 6 years later."
Jon White Blooroom interactive
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Access your email anytime, anywhere

With YesNo.com’s Hosted Exchange you can access your email at anytime and from any computer with
an Internet connection.

Microsoft Office Outlook 2007

YesNo.com’s Hosted Exchange uses Microsoft’s Outlook 2007 email client, which is the industry standard
business email client used around the world today. You can simply send, receive and manage your email
using this standard business email client.

A free copy of Microsoft’s Outlook 2007 is included for every user.
Outlook Web Access (OWA)

OWA is Outlook email in your remote web browser — the end user tool for mobile email. When accessing
your email remotely the user experience of desktop Outlook 2007 is mirrored as closely as possible.
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“YesNo.com's great service allows me to access my company email
from anywhere in the world"
Neil Bodilly ColourSource Ltd
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Mobile Email

YesNo.com's Hosted Exchange service allows you to easily access important Email, Calendar and
Contact information via mobile devices or from any PC or Mac with an Internet connection.

Stay ahead of the competition — let your business be more productive by having access to data from
virtually anywhere.

BlackBerry Enterprise Server — the YesNo.com BlackBerry Enterprise Solution is a complete
push-based wireless solution that ensures all email arrives automatically over the air to your handheld
device.

Windows Mobile

Windows Mobile powered by YesNo.com lets you use
your Windows Mobile device (WM5 or WMG6) without
the cost and complexity of running your own Windows
Exchange servers.

It allows you to retrieve e-mail, keep track of your
schedule and your contacts, browse the Internet, send
and receive text messages, read and compose
Microsoft Word Mobile files, make Microsoft Excel
Mobile charts, and view Microsoft PowerPoint.

Businesses use Windows Mobile to help their
employees keep in touch while out of the office.

BlackBerry

BlackBerry (BES) powered by YesNo.com lets your
BlackBerry Handheld use the BlackBerry Enterprise
Server (not the cheap cut down BiS), without the cost
and complexity of running your own servers.

It allows you to retrieve e-mail, keep track of your
schedule and your contacts, browse the Internet,
send and receive text messages, read Microsoft files
including Microsoft PowerPoint Presentations.
Businesses use BlackBerry to help them keep in
touch while out of the office. You may use the de-
vices to check e-mail, track sales, place orders, and
accomplish other tasks by using a variety of line-of-
business applications.
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Peace of Mind

Businesses enjoy the peace of mind that comes from having YesNo.com’s experts manage their email
system and quickly respond to security threats such as spam and viruses.

By outsourcing your email to YesNo.com’s experts, your business will enjoy the same professional
email capabilities that, until now, have only been available to companies with large IT budgets.
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YesNo.com Anti-Virus

YesNo.com’s Anti-Virus by MailControl Anti-Virus sits at the Internet level, filtering millions of messages
every day. This holistic view of all e-mail enables YesNo.com to identify and block viruses and other
malware in real-time.

Powered by BlackSpider, MailControl is an on-demand service that minimizes the risk of infection by
combining market-leading anti-virus technology with advanced heuristic detection capabilities. Three
commercial anti-virus engines work together with SurfControl's intelligent threat prevention technology,
Huntsman, that identifies and blocks new virus outbreaks as they occur.

This means you benefit from a greatly reduced window of exposure — the critical period when a new
virus can propagate before a fix is developed. We are so confident in our ability to protect your
organization from viruses, that we offer a 100% guarantee against passing a known virus to you. Since
the service was launched, we have never passed a virus on to any of our customers.

YesNo.com Spam Filter

YesNo.com Spam Filter by MailControl is an on-demand service, powered by BlackSpider, that intelli-
gently identifies and blocks junk e-mail before it reaches your network.

Highly available global delivery network

Industry-leading customer support

SurfControl’s threat intelligence teams continuously improve effectiveness - increasing spam
detection rates and reducing false positives

Eliminates over 98% of spam before it reaches your network

End-user self-service features allow users to manage their own quarantine area, including black and
white lists, and view or release messages - reducing the burden on IT
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YesNo.com

Hosted Exchange

YesNo.com’s Remote Desktop is at the forefront of the Software-as-a-Service (SaaS) revolution; of-
fering companies the facility to have all their software and data hosted in a purpose-built data centre,
rather than on a local network, with access provided over secure high speed connections.

The service is provided on a per-user pay-monthly basis, with a fully-managed service providing soft-
ware upgrades, data backups and 24-hour telephone support.

Software broadcasting provides an innovative alternative to the traditional on-site local PC and per-
petual license model of software delivery.

YesNo.com’s Remote Desktop is a core service enabling subscribers to securely access their
company data files, ‘My Documents’, and software applications including Microsoft Office from any-
where on a pay monthly basis.

YesNo.com Hosted Exchange is a hosted exchange email service which enables subscribers to ac-

cess their email, shared calendar and contacts from any internet connection using Outlook, a web
browser or a mobile device such as Windows mobile phones or BlackBerry.

business@YesNo.com
02 9200 9 2000
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